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News and Notables: 

· Central Arkansas Transit Authority in 
Little Rock, Arkansas hosted its second 
annual “Ride the Bus to Work for Free 
Day”.  A partnership with CATA and 
Ozone Action Days made the free trips 
possible.   During the one day event 
ridership increased from an average of 
9,000 daily riders to over 15,000!  Many 
were non-traditional riders who provided 
positive feedback about their experience.  
Media coverage focused on the effects 
of harmful ground-level ozone and 
transit’s role in its reduction. 

· Since its inception in the Fall of 2003, the 
OSU/Stillwater Community Transit 
System, THE BUS, in Stillwater, 
Oklahoma has continued to serve record 
numbers of riders.  The 2007-2008 
school year was no exception with a 
18.7% increase in overall ridership from 
the previous year.  Non-university clients 
increased from 16.7% in 2006/2007 to 
24.5% in 2007/2008. June held the 
biggest surprise with nearly a 50% 
ridership increase from June of 2007. 

· DART (Dallas Area Rapid Transit) will 
celebrate its 25th year of serving the 
Dallas community on August 13th!  
Congratulations, Dallas! 

· Kristen Joyner will train on the use of 
the new “Transit Savings Calculator” at 
the annual Marketing Conference in 
Oklahoma City, September 7 - 9.  The 
calculator can help you market the 
annual savings of riding public 
transportation to consumers in your area 
based upon your town’s current price  of 
gasoline. 
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Remember…. 

To access member pricing and 
member-only sections of the website, 
use your SWTA Member Login and 
Password!  If you don’t know your 
login  or password, please contact 
Kristen at swta@swta.org 



Other Topics Include: 

•  99 Creative Marketing Ideas   •  Customer Service Best Practices 

•  University Marketing   •  FTA Ridership Symposium 

•  Messaging to the media, public and elected officials for funding support 
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Executive Director’s Corner 
 

Authorization  
Process and Progress 
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This will 
be great!  
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SUN TRAN wins the coveted 2007 Spotlight Award 
for their campaign: More Sun, Less Stress.  

The Spotlight Award is presented as a part of the SWTA 
Marketing Seminar for Excellence in Transit Marketing. 

Some of the readers of this column have been 
slugging it out in the transit authorization 
trenches for 20+ years. Others, like the au-
thor, are new to the process. Before giving an 
update regarding the progress SWTA has 
made, let me provide a little background on 
the process. 
 
Authorization comes to the transit industry 
about every 6-7 years. It is the process that 
allows the transit industry to give input to 
Congress about what and sometimes how to 
fund the services that transit wants to provide 
the Nation. More specifically, this process 
becomes the Congressional bill that  
AUTHORIZES money from the tax coffers 
to be distributed to transit to do its job . 
 
You may know the end result of the last few 
authorization bills by their names: ISTEA, 
TEA21 and the current one, SAFETEALU. 
The current authorization of funds is due to 
run out at the end of 2008. With the elections 
in November and a new administration com-
ing on board, industry pros tell us Congress 
will probably extend funding thru the begin-
ning of ‘09. 
 
Working with APTA and CTAA, the SWTA 
principles developed by the SWTA Authori-
zation Task Force are being discussed and 
considered. 
 
Most of the SWTA principles have been  
accepted by APTA. We are still talking 
through Principle # 1 which deals with a need 
for increased funding to growth states and the 
unmet needs of the region. Principle # 2 re-
garding 5309 Bus and Bus Capital  provides 
for a more consistent flow of funds to replace 
the bus fleet. The newest Principle proposed 
would allow businesses to receive a tax 
CREDIT, instead of just a tax deduction for 
providing bus passes for employees. All 
SWTA principles can be found at 
www.swta.org. 


